4

INTERNATIONAL

ACL Message Rejection for King Khalid International Airport (RUH)

The SCR you have submitted has been automatically rejected. Kindly see the explanations below for
why this may be:

ACL Schedule Change Window

Depending on when ACL processes an SCR, we may be unable to make schedule changes. The table
below outlines the change windows ACL is able to make changes to the RUH schedule

SCR processed Schedule change window
by ACL (changes available from)
Monday Wednesday from 00:00 UTC
Tuesday Thursday from 00:00 UTC

Wednesday Friday from 00:00 UTC
Thursday Monday from 00:00 UTC
Friday Monday from 00:00 UTC
Saturday Monday from 00:00 UTC
Sunday Tuesday from 00:00 UTC

GACA requirements stipulate no changes through ACL within 24 hours of operation during KSA weekdays (Sun-
Thurs) and no changes 48 hours of operation if during KSA weekend (Fri/Sat)

If ACL is unable to make the change, the request should be sent to the RUH ADM on
adm@riyadhairports.com

Please note series commercial pax and freight slots are valid for 24 hours and slots should not be
amended for “on the day” operational delays in order to facilitate both historic utilisation and slot
performance monitoring.

Unlinked Requests

All requests must be submitted in linked “turnaround” format except for based commercial pax and
freight carriers.

Planned Periods
Periods of planned coordination mean we need to disable message processing, such as:

e |nitial Coordination for future season
e Historic Baseline Creation for future season
e System configuration

Kindly contact us on current_season@acl-uk.org if you need any further information or assistance.
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