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1. Introduction 
 
The following paper provides guidance in response to the announcement in March 2019 that all 
Regulatory Authorities required air operators to cease operations of Boeing 737 MAX aircraft. Should 
a carrier require further clarity on this document or would like ACL to review a set of circumstances 
against these guidelines they should contact ACL at the earliest opportunity. 

 
2. References 

 
EU Slot Regulation 95/93 (amended)  
 - Art 10(4) - reasons for the non-utilisation of slots  
 
Worldwide Slot Guidelines (WSG) - 8.8 
  – Justified non-utilisation of slots 

 
3. Scope 

 
This guidance applies to all ACL airports. 

 
4. Request for Alleviation 

 
As per Art 10 (4) of the EU Slot Regulation and 8.8 of the WSG, ACL will grant alleviation to air 
carriers that are required to cancel services as a direct result of this aircraft type not being permitted 
to serve airports affected.  
 
Alleviation will be granted from the 12 March 2019 until six weeks after the relevant Regulatory 
Authority announces that the restriction has been lifted. This is to allow airlines the opportunity to 
reinstate services in an orderly manner. Alleviation will be time limited but will cover any period of 
grounding and the six following weeks in the W18, S19, W19, S20 and W20 IATA scheduling 
seasons.  
 
Consequential impact and/or cancellations caused directly by this measure may also be considered 
for alleviation in order to allow air carriers flexibility to mitigate the impact. The burden of proof rests 
with the air carrier to demonstrate that the consequential impact is a direct result of the stopping of 
Boeing 737 MAX services.  
 
At the end of the Winter 2020 season, alleviation will have been granted for over two years. After this 
point, ACL would not consider the events being experienced as “unforeseeable” as required under 
Art10(4) of the Regulation. ACL will not grant further alleviation for cancellations related to the 
grounding of the Boeing737 MAX after this date. Carriers should plan to operate slots held to the 
required utilisation targets to achieve historic status in the subsequent season or returned to the slot 
pool for reallocation.  
 
ACL will continue to monitor developments and alter its guidance as necessary 


